Jungle Sleepoverz  at Paradise Wildlife Park
Booking Information / Terms & Conditions

Your Jungle Sleepover Experience:

Day 1:	VIP evening arrival, prompt at 6pm (1 March - 30 Sept) & 5pm (1 Oct – End Feb).
	Welcome refreshments at Discovery Centre for groups of up to 55 (glass building to right of car park)
	Welcome refreshments at Marquee for groups of up to 125 (turn left at sign to marquee at end of drive)
	……………………………………………………………………………………………………………………………………………….
	Private show at Jungle Theatre with close-up animal encounters
	……………………………………………………………………………………………………………………………………………….
	After hours guided tour of the Animal Park with the keepers 
	……………………………………………………………………………………………………………………………………………….
	A visit to the Bat House … where the bats fly free! (or rainforest for larger groups)
	……………………………………………………………………………………………………………………………………………….
	Exclusive use of Adventure Playground and *Paradise Lagoon (*summer season only) 
	& Tumble Jungle Indoor Play (when outdoor play not an option)
	……………………………………………………………………………………………………………………………………………….
	Light refreshments and snack box for everyone	
……………………………………………………………………………………………………………………………………………….
	Settle down for the night with a movie on the big screen and drift off into jungle dreams
	……………………………………………………………………………………………………………………………………………….
Day 2:	Wake to the morning roar of the lions, with a drink and a breakfast bar
	……………………………………………………………………………………………………………………………………………….
	Get packed and cleared by 8am, ready for playtime on the Park before opening time
	………………………………………………………………………………………………………………………………………………. 
	9am Jungle Breakfast in the Safari Suite & a personalised certificate for every child
	……………………………………………………………………………………………………………………………………………….
	9.30 Free time to enjoy the Animal Park, events and shows for the rest of the day
	……………………………………………………………………………………………………………………………………………….
	**Additional guests on Day 2 may enjoy discounted entry when booked as part of the event

*Accommodation: In Events Marquee and/or Discovery Centre depending on group size
*Evening snack: A bag of Crisps, a chocolate bar, a carton of juice and a piece of fruit
*Pre-breakfast ‘wake up’ snack: drink and breakfast bar
*Breakfast:  Sausage Bap, Egg Bap or Cereal (ordered 3 weeks in advance). Plus tea, coffee & squash 
*PWP Sleepover Hosts on call throughout the duration of your stay
EMERGENCY CONTACT No.  01992 476 573

Prices (including vat)
£49.99 per child
£49.99 per adult
*1 adult free with every 30 children booked
· Lunch boxes priced at £5.10 can be ordered as part of the booking.  They comprise the same as the snack box but with a ham or cheese sandwich included.

£9.50 entry for Day visitors on Day2, when paid as part of event booking. Guest names are required in advance. (Day visitors to come to Discovery Centre where their names will be on the guest list




Payment Terms
50% deposit required at time of booking to secure the date. Final numbers and breakfast order with full guest list required 3 weeks prior to event, along with balance due. *Balance must be received prior to event in order for the event to go ahead


Cancellation Policy
Deposits are refundable on bookings cancelled up to 6 weeks prior to event. After such time, deposit is non-refundable.

Accommodation by Group sizes
Groups of 25-55 (including adults) – Sleep in the Discovery Centre 
Groups of 56-125 (including adults) –Sleep in the Events Marquee  	
NB.  Expected numbers are required at time of booking in order to reserve the appropriate venue.  Should a booking be made for the marquee and numbers drop below 56, the group may be moved to the Discovery Centre. Maximum group size = 180
· NB The Discovery Centre has heating if required.  The Marquee is not heated


Age Requirement
For children aged 7-12 years (may be flexible with prior consent)
*Paradise Wildlife Park must be informed in advance of booking, any special needs guests wishing to attend the event.

Accompanying Adults (Referred to in this document as Party Leaders)
1 adult (over 18) is required to accompany every 6 children at ALL times

Responsibility of Party Leaders
Accompanying adults are responsible for the group at all times. They are expected to:
1. Ensure your group adheres to the rules set out in the Health & Safety briefing
2. Check group is the correct age for the experience
3. Ensure your group stays together throughout the evening and keeps up with the PWP Host /keeper during the tour and animal activities
4. Address the behaviour of any children in your group, impacting on the enjoyment of others or which may affect our animals 
5. Ensure children eat before arriving as snack boxes are not given out until after the tour
6. Ensure your group doesn’t disturb other guests on site, in particular, keeping noise down during evening activities. *Noise restrictions are in place throughout the evening
7. Return group to their designated accommodation by time requested
8. Ensure rubbish cleared from sleepover area and luggage stored by 8.00am on Day 2
9. Keep group in accommodation until PWP escorts them to designated exclusive play areas
10. No alcohol to be brought on site
11. Ensure children have bedding, clothes and all necessary provisions and equipment 
12. Coordinate the group to be seated for breakfast in Safari Suite at 9am, finishing by 9.30am 
Party Leaders assist with serving breakfast to the seated children, and guests a politely requested to clear rubbish from tables before leaving

Mixed Group Sleeping Arrangements
All Sleepover guests stay in either the Marquee or Discovery Centre, depending on numbers.  
For mixed sex groups, sleeping areas are separated. This requires 2 females or 1 female and 1 male for every 9 children and male adults may only sleep in the male area.


Guiding & Scouting Groups
You will need to follow the appropriate Girl guiding and Scouting process for organising a residential event and obtain the necessary permission from your Commissioner/Advisor. Ensure REN is completed and forwarded to S.E Herts Residential & Outdoor Brownie/Guiding/Cubs/Scouting advisor.

Dates & Arrival Times(Available throughout the year, subject to availability)
1st October- 31st March:  Sleepover arrival time is 5pm prompt
1st April – 30th September: Sleepover arrival time is 6pm prompt
· Due to the day time operations of the site, guests may not enter the venue until a maximum of 10minutes prior to set arrival time. *Please ensure your transport provider caters for this.
· Late arrival time will impact on the time allocated with Keepers on the Animal Park.

Safety
A First Aid trained staff member will be on site at all times. There is a fully equipped First Aid facility
*Any medical conditions/medication must be managed by the Party leader and notified to PWP host.

The site is locked and secured overnight. Should anyone need to enter or leave the site during the Sleepover, this will be via electronic side gates operated by PWP host, situated on Pembridge Lane (Off White Stubbs Lane).

PWP Risk Assessments:









Group organisers should carry out their own Risk Assessments prior to confirming their booking.

Damage
Any damage caused through reckless behaviour will be chargeable
 
Other Information
Location & transport: PWP is signposted off Junction 25 of the M25. Just 25 minutes from Liverpool St to Broxbourne station. Regular shuttle bus to the Park (£3 return). Ample free parking on site.
Coaches arrival and collection times to be notified in advance.

Storage: At our discretion and with prior notice, PWP may be able to supply limited space to store belongings. Any property left unattended is at owners’ risk.

Washroom facilities: We have washroom facilities but there are no showers on site

Photos/Video: PWP may take photographs /video of events to share with visitors and, occasionally for use in promotional literature.   Unless notified otherwise we will assume permission to use this material.  Otherwise, names of those unable to participate must be notified in advance to ensure they are excluded.
Badges: With prior notice, PWP may be able to adapt activities to help scouting and girl guiding groups to earn badges; ie Friends to Animals (this may incur additional costs).


Sleepover Badges:  Our ‘I had a Jungle Sleepover’ badges can be purchased at the sleepover for a £2 donation or can if invoiced they are £2+vat They are 8cm diameter

Suggested things to bring: Sleep mat, bedding, overnight things, change of clothes, waterproof, wellies, swim wear and towel for Paradise Lagoon, disposable camera, dvds
[bookmark: _GoBack]*A bottle of water to take around the Park and to the play area
*SOCKS – 2 pairs suggested as they are required to be worn in Tumble Jungle
*Guests may wish to bring some £1 coins for coin operated machines and money for lunch 
*Party leaders are responsible for issuing group with full kit list prior to event
*Torches may be used with Keeper guidance only, to avoid distressing the animals

DVDs: We have a small selection of dvds but suggest you bring your own approved favourites.
Food: Pre-prepared food may be brought on site to supplement what is included during the experience. Food may not be cooked on site.
Drinks: PWP will provide access to fresh water and Urns or kettles which may be used in the kitchen areas. These areas are accessible to adults only.  Guests should bring their own provisions and disposable cups.

Please sign and return completed agreement to Sleepover Tcs & Cs prior to event:
	Event Organiser (signature):

	

	Full name in capital letters:

	

	
Position / Title:
	

	
Date of event:
	

	
Date of signing:
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RISK ASSESSMENT CHECKLIST – HEALTH AND SAFETY

This checklist is to assist in checking any staff or group doing similar work, or other persons at risk, in accordance with the Management of Health and Safety at Work Regulations 1999. This list has to be reviewed after any significant change to the work. If existing controls are not adequate, specify “Further Action”. This should include training where a specific need is identified. Then plan action, monitor and review it using the Risk Assessment Review List.



PERSON(S) ASSESSED:    Staff, visitors & contractors                                                       DEPARTMENT/SECTION:      Woodland Walk



LOCATION: PWP                        ASSESSOR: Rachel Garrett/Lynn Whitnall  DATE: 10 January 2014





		

		

		

		

		



		Hazards

		Those at risk 



		Risk Level



		Control measures

		Further action required

(include person responsible

for action  & date for

completion)



		Woodland canopy/foliage e.g. risk of scratches and cuts from thorns; eye injury from poking hazards

		Staff & Visitors

		Low

		Trimming of canopy/foliage carried out as and when necessary i.e. cutting back of thorny plants from pathways, removal of hanging dead wood (using safe procedures) 

Restrict access to any unsafe areas e.g. thorny bushes, dense areas of branches at eye height



		



		Trip/falls/slipping in Woodland; uneven pathways

		Staff & Visitors

		Low

		Signage

Regular maintenance programme in place



		



		Animal Enclosures

		Staff & Visitors

		Low

		Standoff barriers i.e. safety barriers in situ

Clear signs to stay behind safety barriers i.e. these must not be crossed or climbed 

Visitors to adhere by Zoo rules including they must:

not  or to put anything into an animal enclosure, including body parts

be quiet and calm when near animals and must not feed the animals

read and abide by warning signs 

		



		Woodland Train

		Staff & Visitors

		Low

		Track cut off by fences and bushes

Drivers keep a look out whilst driving for hazards.

		



		Pedestrian footbridge over Woodland railway track: risks of slips & falls

		Staff & Visitors



		Low

		Safety notices where relevant; e.g. warning of steep steps, do not climb, lean on 

fences or cross barriers

Step edges marked with yellow; handrails in place

Regular maintenance programme in place

		



		Deep water (pond)

		Staff & Visitors

		Low

		Warning signs are clearly displayed and physical barriers between the public and deep water

[bookmark: _GoBack]Lifebuoys are positioned near areas of deep water; these are regularly inspected and replaced where necessary

		



		Children to be accompanied at all times
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RISK ASSESSMENT CHECKLIST – HEALTH AND SAFETY

This checklist is to assist in checking any staff or group doing similar work, or other persons at risk, in accordance with the Management of Health and Safety at Work Regulations 1999. This list has to be reviewed after any significant change to the work. If existing controls are not adequate, specify “Further Action”. This should include training where a specific need is identified. Then plan action, monitor and review it using the Risk Assessment Review List.



PERSON(S) ASSESSED:    Staff, visitors & contractors                                                       DEPARTMENT/SECTION:      Outdoors play area



LOCATION: PWP                        ASSESSOR: Rachel Garrett/Lynn Whitnall  DATE: 10 January 2014





		

		

		

		

		



		Hazards

		Those at risk 



		Risk Level



		Control measures

		Further action required

(include person responsible

for action  & date for

completion)



		Slips, trips & falls (including those from heights)


		Visitors: children

		Medium

		Prominent signage regards health & safety aspects ride; including:

· age restrictions

· the requirement for parental responsibility

· suitable clothing e.g. hazards can arise from - unfastened coats and scarves etc. 

· no jumping off the equipment.

Scrambling and climbing elements does not exceed 3 metres, for children below 5 height should be a maximum of 1.6m



[bookmark: _GoBack]Safer surfacing installed around play equipment where necessary

		



		Equipment failure/problems





		 Visitors: children



		Low

		Equipment is checked on a daily basis ensuring:

· no evidence of obvious wear/damage

· no cuts, tears, wear or unstuck areas of  impact absorbing surfaces 

· broken chains, stretched links or loose or twisted shackles

· uprights unbroken and firm in the ground 

If fault noted, this is promptly reported and the equipment isolated and repaired 

Rolling equipment review & maintenance programme  



 (All new outdoor play equipment designed, constructed, installed and maintained in accordance with European standards BS EN 1176 	and BS EN 1177)



		Robust system for recording checks



		Inclement weather – e.g. rain & ice (increased risk of slips, trips & falls, as for example wet weather causes hands and feet to slip)

		Visitors: children 

		Low

		Consideration given to weather conditions; access to outdoor play equipment may be limited during wet or icy conditions (decision to allow access made by Manager of Director



		Robust system for recording decisions 
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RISK ASSESSMENT CHECKLIST – HEALTH AND SAFETY

This checklist is to assist in checking any staff or group doing similar work, or other persons at risk, in accordance with the Management of Health and Safety at Work Regulations 1999. This list has to be reviewed after any significant change to the work. If existing controls are not adequate, specify “Further Action”. This should include training where a specific need is identified. Then plan action, monitor and review it using the Risk Assessment Review List.



PERSON(S) ASSESSED:    Staff, visitors & contractors                                                       DEPARTMENT/SECTION:      Animal Park: Bat House



LOCATION: PWP                        ASSESSOR: Rachel Garrett/Lynn Whitnall  DATE: 10 January 2014





		

		

		

		

		



		Hazards

		Those at risk 



		Risk Level



		Control measures

		Further action required

(include person responsible

for action  & date for

completion)



		Cleaning and perching aviary

		Staff & Contractors



		Low

		Staff are properly trained to be aware of bats and trained in the use of tools and ladders.  

When using ladders staff will:

check condition of ladders prior to use

not be set up on uneven, sloping or soft/loose ground

work only within safe reaching distance  i.e. will not  over-reach and always maintain 3 points of contact on the ladder; (navel / belt buckle within the stiles of the ladder)

ensure only one person is on the ladder at any one time

		



		Bats: risk of biting 

		Staff & Visitors



		Low

		Zoo staff should ensure visitors are quiet and calm when near/entering enclosure s and adhere to zoo rules at all time

Visitors are:

thoroughly briefed by staff and accompanied at all times when in enclosure with bats (i.e. for feeding)

made aware they are entering enclosure at their own risk



Signage displayed stating ‘risk of bites’ 

Hand wash/rub will be supplied after all sessions

All animals are regularly examined and screened by vet; Zoo staff will remove animals if they show any signs of agitation


In the event of a bite or scratches a First Aider will attend and medical assistance will be sought as required

		



		[bookmark: _GoBack]
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RISK ASSESSMENT CHECKLIST – HEALTH AND SAFETY

This checklist is to assist in checking any staff or group doing similar work, or other persons at risk, in accordance with the Management of Health and Safety at Work Regulations 1999. This list has to be reviewed after any significant change to the work. If existing controls are not adequate, specify “Further Action”. This should include training where a specific need is identified. Then plan action, monitor and review it using the Risk Assessment Review List.



PERSON(S) ASSESSED:    Staff, visitors & contractors                                                       DEPARTMENT/SECTION:      Discovery Centre



LOCATION: PWP                        ASSESSOR: Rachel Garrett/Lynn Whitnall  DATE: 10 January 2014





		

		

		

		

		



		Hazards

		Those at risk 



		Risk Level



		Control measures

		Further action required

(include person responsible

for action  & date for

completion)



		Electrical equipment and 

wiring;  risk of electrical shocks or

burns from faulty electrical 

equipment; risk of fire 

		Staff, Visitors & Contractors



		Low

		Fixed and portable electrical installations/equipment inspected 

and tested on schedule  

defective equipment taken out of use safely  

Staff and visitors not to bring in their own appliances  

Plugs removed from socket before servicing or cleaning of electrical equipment

Socket covers used in locations where small children could access 

the sockets 

Building is fitted with an electrical cut out switch

		



		Fire



		Staff, Visitors & Contractors



		Low

		All visiting groups are made aware of procedures during introduction 

Appropriate extinguishers in place – checked annually 

Fire assembly point(s) clearly identified as part of introduction talk

Fire signage e.g. exits routes 

Ensure no obstacles or obstructions in fire escape routes







		



		Floors & stairways: risk slips trips and falls

		Staff, Visitors & Contractors



		Low

		Floors well maintained and nonslip cleaning materials used

Spills cleared up immediately

Ensure no obstacles left on stairways

		



		Reception  area; heavy doors, risk of overcrowding, display units,

		Staff, Visitors & Contractors



		Low

		Reception manned at all times and staff available to assist with doors. Doors propped open on arrival of large groups 

Pre booked groups have maximum numbers and large groups are split into smaller units

Tour times are staggered to reduce overcrowding 

Staff /tour guides on hand to welcome groups and process swiftly 



Display units/ shelving is robust, items of stock are carefully displayed to ensure stability

		



		Kitchen area;  dangers from heat, fire and electrical hazards

		Staff, Visitors & Contractors



		Low

		Staff access only (signage in place)

A fire blanket and suitable fire extinguishers to be available at all times

Equipment to be used only by competent staff  and only following perusal of appliance instruction handbook

		



		First floor balcony: risk of slips, trips  & falls

		Staff, Visitors & Contractors



		Low

		Decking and barriers regularly maintained

[bookmark: _GoBack]Signage requests adult supervision of children at all times 
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RISK ASSESSMENT CHECKLIST – HEALTH AND SAFETY

This checklist is to assist in checking any staff or group doing similar work, or other persons at risk, in accordance with the Management of Health and Safety at Work Regulations 1999. This list has to be reviewed after any significant change to the work. If existing controls are not adequate, specify “Further Action”. This should include training where a specific need is identified. Then plan action, monitor and review it using the Risk Assessment Review List.



PERSON(S) ASSESSED:    Staff, visitors & contractors                                                       DEPARTMENT/SECTION:      Marquee



LOCATION: PWP                        ASSESSOR: Rachel Garrett/Lynn Whitnall  DATE: 10 January 2014





		

		

		

		

		



		Hazards

		Those at risk 



		Risk Level



		Control measures

		Further action required

(include person responsible

for action  & date for

completion)



		Electrocution or fire from the use of unsafe electrical equipment. Failure of lighting causing panic, particularly during an emergency

		Staff, Visitors & Contractors



		Low

		All electrical equipment must undergo a system of regular formal inspection (and where necessary test)

Where equipment belongs to contractors, this should be confirmed with them

A visual inspection of equipment for obvious damage should be made before use by the person responsible for the equipment

Ensure plugs removed and equipment switched off when event complete. Marquee fitted with cut out switch

Fire equipment

		System for recording checks



		Slips, trips & falls: e.g. large numbers of people trying to move around area may trip and fall or cause an obstruction, leading to injuries.



		Staff, Visitors & Contractors



		Medium

		Furniture and equipment arranged so that cables do not trail across the floor; (if unavoidable, cable covers provided)

Ensure dance flooring is laid flat without excessive trip hazards and is not excessively slippery; monitor and rectify any undue slipperiness during event, (condensation or wet conditions can increase risk). 

All guys, stakes or anchors should be located or covered so that they do not create an obstruction or tripping hazard

Responsible person to inspect site on day of event and prior to its use for potential safety hazards and record this has been undertaken

		



		Fire Safety  e.g. combustible materials (decorations) increase the risk of fire, electrical appliances/sources of ignition (e.g. cooking processes, lighting, generators)

		Staff, Visitors & Contractors



		Medium

		Sufficient and appropriate Firefighting equipment provided and nominated people trained in their use as required

Extinguishers clearly marked and accessible

Suitable number of fire exits provided in suitable places and clearly signed

All staff made aware of emergency evacuation procedures and assembly points

 





		



		Overcrowding: may create an uncomfortable room temperature, can create tension and aggressive behaviour. May also delay evacuation of the area in the event of an emergency

		Staff, Visitors & Contractors



		Low

		Marquee capacity numbers adhered to

Account taken of furniture and its arrangement i.e. ensure sufficient space to move safely and fire exits are clear



		



		Collapse of marquee due to design faults, incorrect erection or strong winds: serious risk of harm to large number of people.

		Staff, Visitors & Contractors



		Low

		The marquee’s stability must be checked prior to use and record made this has been undertaken

		



		[bookmark: _GoBack]Evacuation in emergency; people with limited mobility may have difficulty evacuating

		Staff, Visitors & Contractors



		Low

		All staff made aware of emergency evacuation procedures and assembly points

Ensure all access and egress routes are suitable for disabled and check such on day of event
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RISK ASSESSMENT CHECKLIST – HEALTH AND SAFETY

This checklist is to assist in checking any staff or group doing similar work, or other persons at risk, in accordance with the Management of Health and Safety at Work Regulations 1999. This list has to be reviewed after any significant change to the work. If existing controls are not adequate, specify “Further Action”. This should include training where a specific need is identified. Then plan action, monitor and review it using the Risk Assessment Review List.



PERSON(S) ASSESSED:    Staff, visitors & contractors                                                       DEPARTMENT/SECTION:      Animal Park: Group Visits



LOCATION: PWP                        ASSESSOR: Rachel Garrett/Lynn Whitnall  DATE: 10 January 2014





		Please be advised, owing to the amount of individual risk assessments that cover PWP’s operation it is not possible to send them all out on an individual basis. 

This document only contains risk guidelines and we would strongly recommend that all organisers make a preliminary visit to PWP to carry out their own risk assessment before bringing a group.

[bookmark: _GoBack]



		

		

		

		

		



		Hazards

		Those at risk 



		Risk Level



		Control measures

		Further action required

(include person responsible

for action  & date for

completion)



		Slips, trips & falls: uneven surfaces, viewing platforms, wet leaves and mud

		Staff & Visitors

		Medium

		Regular maintenance of path and walkways; damaged areas of decking to be marked out of bounds 

Hand rails & high visibility tape at edge of steps – viewing platforms

Safety notices on railings, fence etc. where relevant 

Recording system of checks in place

		



		Contact with Animals: classroom/contact sessions

		Staff & Visitors



		Low

		Zoo staff will explain contact rules and suitable behaviour before all classroom/contact sessions including instruction that participants should refrain from:

· making loud noises and moving around during handling sessions

· putting hands in their mouths or near their eyes, and from placing their face near the animals

· eating and drinking during contact sessions. 

Hand wash/rub will be supplied after all contact sessions

All animals are regularly examined and screened by our vet; Zoo staff will remove animals if they show any signs of agitation


Signage is clearly displayed in all close animal contact areas

		



		Visiting Animal Enclosures: entering or reaching into enclosure, injury from unsupervised contact - bite, allergic reaction, serious injury, death

		 Staff & Visitors



		Medium

		Zoo staff & Group Leader should ensure groups are quiet and calm when near animal enclosures and adhere to zoo rules at all time

Pathways must be kept to and safety barriers must not be crossed or climbed on

Warning signs are clearly displayed and physical barriers between the public and electric fences/deep water

Lifebuoys are positioned near areas of deep water; these are regularly inspected and replaced where necessary

 

 

		



		Viewing platforms: risk of slips, falls, on stairways and platforms

		Staff & Visitors

		Medium

		Appropriate supervision of by Group Leader 

Safety notices where relevant; e.g. warning of steep steps, do not climb, lean on 

fences or cross barriers

Step edges marked with yellow; handrails in place

Barriers along length of viewing platform/walk ways

Regular maintenance programme in place

		



		Escaped animals

		Staff & Visitors

		Low

		Visitor safety prime importance at all times – move visitors into building/designated place of safety

Recapture of animal in accordance with PWP animal escape procedure

		



		Fire

		Staff & Visitors

		Low

		Visitor safety prime importance at all times – move visitors to designated  fire assembly areas as per current fire procedures

		



		Lost Children

		Visitors: children 

		Medium

		Zoo staff are trained in procedures in dealing with lost children

All staff are approachable for help and the majority have access to radios in order to alert other departments of a lost child 

Lost children are taken to the Welcome Centre and announcements/calls put out over the Park PA system and radios

Group leader to undertake frequent head counts

		



		Outdoors Play areas

Paddling Pool

Woodland Train

Tractor & Trailer

		Staff & Visitors

		Medium

		Prominent signage regards health & safety aspects; including statement that parental/guardian/adult supervision is required for children using the playground/paddling pool and coin operated rides

Woodland Train/Tractor & Trailer – all passengers to remain seated when vehicle moving and adhere to instructions given by Driver

Regular maintenance checks and inspections of all equipment/rides, to comply with all relevant safety legislation



See separate risk assessments

		



		Soft play area

		Visitors: children

		

		Daily checks (records kept of such) and cleaning; any foreign matter removed and spills cleaned 

No food or drink allowed in soft play area

Non shoes allowed in soft play area

Prominent signage regards health & safety aspects ride; including the requirement for parental responsibility 

		



		Paradise Wildlife Park follows the advice issued in the publication ‘Preventing or controlling ill health from animal contact at visitor attractions - Industry Code of Practice’; published by Farming & Countryside Education.

A copy can be downloaded at: http://www.face-online.org.uk/resources/preventing-or-controlling-ill-health-from-animal-contact-at-visitor-attractions-industry-code-of-practice











Paradise Wildlife Park

White Stubbs Lane, Broxbourne, Hertfordshire EN10 7QA



image1.jpeg

‘PARADIS &%
WILDLIFE PARK

COMMITTED TO CONSERVATION







image9.emf
SKMBT_C220160427 14140.pdf


SKMBT_C22016042714140.pdf
PARADISE

WILDLIFE pag







image10.jpeg
PARABISE ( >
WILDLIFE PARK'
'l'l"‘/

> $1zepOVERZ

A'wild night of fun &
excitement for the
adventurous!

7-12

THE
\ DETAILS

Age:

Price:  £49.99 (ncvan

DAY 1 - NIGHTIME FUN

« VIP Evening arrival

* Meet & Greet some interesting creatures
up close

* After hours guided Tour of the Animal Park

 Avisit to the bat house.
where the bats fly free!

* Light refreshments and a snack

 Free time for your own activities inside
and outside

 Screens for watching DVDs

« Drift off into jungle dreams with the call of
the gibbons and the howl of the wolves

Sarah Lebentz

Perfect for Scouting &
Guiding Groups, School i
Trips, Birthday Parties &
other ‘Wild’ occasions!

Groups: 25-185 guests

Y -—

Accommodation * Discovery Centre * Marquee
-suq_ilgml_mshrsm.
Just bring a sleeping bag! ONE FReE

CHILDREN BOOKED

DAY 2 - DAYTIME FUN

* Wake to the morning roar of the lions

* Pre-breakfast snack

* Exclusive access to the Woodland Walk,
Adventure Playgrounds & Paradise
Lagoon before the park opens

« Jungle Breakfast in the Safari Suite
Personalised Certificate for every child

= Admission to the Park with over 400
exotic & domestic animals, events &
shows and so much more!

“Park tikets valid all day. Slecpover guests may leave the
Park and return later with family or friends. (Additional
‘guests on Day 2 benefit from reduced entry price). Terms &

[+

PARADISE

WILDLIFE PARK.
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RISK ASSESSMENT CHECKLIST – HEALTH AND SAFETY

This checklist is to assist in checking any staff or group doing similar work, or other persons at risk, in accordance with the Management of Health and Safety at Work Regulations 1999. This list has to be reviewed after any significant change to the work. If existing controls are not adequate, specify “Further Action”. This should include training where a specific need is identified. Then plan action, monitor and review it using the Risk Assessment Review List.



[bookmark: _GoBack]PERSON(S) ASSESSED:    Staff, visitors & contractors                                                       DEPARTMENT/SECTION:      Animal Park: Jungle Theatre



LOCATION: PWP                        ASSESSOR: Rachel Garrett/Lynn Whitnall  DATE: 10 January 2014





		

		

		

		

		



		Hazards

		Those at risk 



		Risk Level



		Control measures

		Further action required

(include person responsible

for action  & date for

completion)



		Varying floor levels in auditorium and low level seating; risk of slips, trips & falls

		Staff & Visitors

		Medium

		Signage and advice e.g.  varying floor levels and not to lean back when seated



		



		Low lighting; risk of trips & falls

		Staff & Visitors



		Medium

		Advice signage at  Theatre entrance

Adequate lighting in back stage area for staff

		



		Contact with Animals

		Staff & Visitors



		Medium

		Zoo staff will explain contact rules and suitable behaviour before all contact sessions including instruction that participants should refrain from:

· making loud noises and moving around during handling sessions

· putting hands in their mouths or near their eyes, and from placing their face near the animals

· eating and drinking during contact sessions. 

Hand wash/rub will be supplied after all contact sessions

All animals are regularly examined and screened by our vet; Zoo staff will remove animals if they show any signs of agitation
Signage is clearly displayed in all close animal contact areas

		



		Heating equipment

		Staff & Visitors

		Low

		Heaters must be regularly tested and inspected

Heaters must be turned off when the area is not occupied

Flammable or combustible materials should not be placed on or near the heaters

Adequate ventilation is maintained

		



		Back stage: electrical equipment
(electric shocks or burns from using faulty electrical equipment) 




		Staff & Contractors



		Low

		All portable electrical equipment is tested at for electrical safety at correct intervals and labelled with the date of the test

Electrical cables and plugs should be regularly visually inspected by the user for damage

Any defective equipment should be reported to the General Manager and taken out of use until the repair has been effected

Electrical equipment must always be operated in accordance with manufacturers' instructions.

No electrical repairs are to be carried out by persons not deemed to be a competent electrician under any circumstance 
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RISK ASSESSMENT CHECKLIST – HEALTH AND SAFETY

This checklist is to assist in checking any staff or group doing similar work, or other persons at risk, in accordance with the Management of Health and Safety at Work Regulations 1999. This list has to be reviewed after any significant change to the work. If existing controls are not adequate, specify “Further Action”. This should include training where a specific need is identified. Then plan action, monitor and review it using the Risk Assessment Review List.



PERSON(S) ASSESSED:    Staff, visitors & contractors                                                       DEPARTMENT/SECTION:      Outdoors play area: Paddling pool



LOCATION: PWP                        ASSESSOR: Rachel Garrett/Lynn Whitnall  DATE: 10 January 2014





		

		

		

		

		



		Hazards

		Those at risk 



		Risk Level



		Control measures

		Further action required

(include person responsible

for action  & date for

completion)



		Risk of drowning

		Visitors: children

		Low

		Prominent signage indicating:

· that the pool is not staffed and drawing attention to rules of use and safety including;

· children must be supervised  AT  ALL TIMES by a parent or guardian

· shallow water paddling pool not for swimming or diving

· children under XX years of age

·  how to summon help in an emergency

		



		Slips, trips & falls in and around pool area i.e. slippery pool surround and from pool slide





		 Visitors: children



		Medium

		Clear safety signage:

· no running around pool

· no jumping into pool

· no smoking in vicinity

· no glasses, bottles or china allowed in the pool enclosure



		



		Human contamination



		Visitors: children 

		Medium

		Clear signage:

· ‘no bare bottoms’

· [bookmark: _GoBack]swimming nappies available from retail outlet for babies



		



		Environmental water quality

		Visitors: children 

		Low

		Topline water filtration & water treatment system (computer controlled) installed; checks undertaken in accordance with company’s maintenance schedules

Staff trained in cleaning & testing procedures e.g.  frequency of testing and chemical monitoring

		Robust system for recording equipment checks 
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